[image: image1.wmf]    
May 4, 2011
VIA CERTIFIED MAIL – RETURN RECEIPT REQUESTED

Wells Fargo Director of Human Resources or

The Director of Compensation and Benefits

Wells Fargo

Two Wachovia Center, T-4

301 S. Tryon Street

Charlotte, NC 28288

Re: 
Request for Information on Pension Plan and Incentive & Savings Plan 
for 
Participant John Smith

Soc. Sec: 123-12-1234
Dear Plan Administrator:

The Western States Pension Assistance Project is a nonprofit law office that assists individuals with questions regarding their pensions and retirement savings plans. I am writing on behalf of John Smith, and I have enclosed an authorization for your convenience. 

For the past several months we have been trying to verify whether Mr. Smith’s monthly pension benefit is correctly calculated. This benefit is paid through MetLife and the group annuity contract number for this plan is 005557. We have contacted MetLife and the Wells Fargo Retirement & COBRA Service Center to obtain this information, only to be told that we need to contact someone else. 

I understand that you are the plan administrator for the company’s cash balance plan. If you are the plan administrator for the above referenced pension plan, then please provide the following information for this plan:  

1. A complete copy of the Summary Plan Description (including summaries of Material Modifications) and Plan Document in effect on Mr. Smith’s last hour of covered service under this plan. 

2. A copy of Mr. Smith’s complete pension file including, but not limited to: records or summaries from which can be ascertained the years and/or portions of years for which she was receiving or should have received credit under the Plan; all documents and correspondence between the Plan and Mr. Smith.

Additionally, we have tried repeatedly to obtain information on the whereabouts of an Incentive and Savings Plan in which Mr. Smith is a participant. When we contacted Wells Fargo’s Human Resources Department, the representative was unable to provide us with any information and recommended that we write to the plan administrator so that an investigation may be completed. A copy of my letter dated, February 8, 2011, requesting that information is attached. As of today, we have still not received a response to that request. 

I have enclosed a copy of a document entitled “Personal Benefit Statement” from 1978, along with a page from the 1979 and 1980 Personal Benefit Statements Mr. Smith received. All three of these statements indicate Mr. Smith is entitled to benefits from a Wells Fargo plan entitled “Incentive and Savings Plan.” However, to date, no one at Wells Fargo has been able to provide us with any information on this account. 

We would greatly appreciate a response from Wells Fargo as to the whereabouts of this plan and how Mr. Smith may apply to receive her benefits from it. 

I look forward to your response. Thank you in advance for your attention to this matter.

Sincerely,

Justin Freeborn
Staff Attorney

Enclosures
cc:
John Smith

Department of Labor, EBSA, San Francisco Regional Office

Western States Pension Assistance Project


California Senior Legal Hotline


444 North 3rd Street, #312 ~ Sacramento, CA  95811


Telephone:  (916) 930-4923 ~ Fax: (916) 551-2197
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