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CLIENT SATISFACTION SURVEY
Thank you for using SCPRP. Our goal is to provide the best pension help possible at no cost to our clients. We are sincerely interested in improving our services, and we need your help. Please take a moment to complete this short survey and return it to us in the enclosed self-addressed, stamped envelope. Your identity will remain confidential unless you indicate that you would like to be contacted. Thank you for your help!

For each service area, please place a check mark in the box that best describes your experience with SCPRP.
	
	Very

Satisfied
	Satisfied
	Not

Satisfied
	Very

Dissatisfied
	No

Opinion

	Intake Process -- 

from your first contact with SCPRP until you received our initial client packet.
	
	
	
	
	

	Initial Client Packet -- whether our materials were easy to understand and easy to complete and return to us.
	
	
	
	
	

	Case Handling -- whether our attorneys explained issues and your legal options clearly and whether you were satisfied with the work SCPRP did for you.
	
	
	
	
	

	Time -- whether you were satisfied with the length of time it took to resolve your problem or answer your questions.
	
	
	
	
	

	Overall -- whether you felt that consulting SCPRP was worth your time and effort.
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 helping individuals understand and exercise their pension rights








SCPRP is a program of Texas Legal Services Center, in cooperation with Legal Services of Eastern Missouri.
SCPRP is funded, in part, by a grant from the U.S. Administration on Aging.

