









South Central Pension Rights Project    




Date

Client Name

Client Address

Dear Client

Thank you for contacting the South Central Pension Rights Project (SCPRP). SCPRP is a grant funded non-profit legal assistance program that helps individuals understand and exercise their pension rights. I am enclosing a general information sheet that outlines our services, an Authorization and Appointment of Representative form, a Client Data form, a Request for Social Security Earnings Information form, and a self-addressed envelope for your convenience.

In order for SCPRP to investigate your case, you must return the following forms to us as soon as possible:

· Signed and dated Authorization and Appointment of Representative form;

· Completed Client Data form;

· Signed Request for Social Security Earnings Information form;

· Copies of any other documents that relate to your case, such as plan provisions, letters from the plan or company about the pension, etc.

Please be aware that pension matters can take some time to resolve. It is our experience that most pension problems are resolved in 3 to 18 months. Because of a high demand for our services and limited resources we are not able to offer emergency-type services.  Cases are handled on a first come, first served basis, i.e., a client’s case is placed in a queue at the point we receive the client’s  completed forms and then worked as soon as prior cases are resolved .
Most pension problems are resolved in 2 to 18 months.  The length of time it takes depends on a number of factors that are unique to each case. Any information obtained by the SCPRP will remain confidential.


There is no charge for our services. If you have any questions, please feel free to call us at 1-800-443-2528.

Sincerely,

Staff Attorney/Investigator/Legal Assistant
Enclosures
815 Brazos, Suite 1100


Austin, TX  78701


Toll free: 1-800-443-2528


FAX: 512-477-6576


Email: � HYPERLINK "mailto:rcurme@tlsc.org" ��rcurme@tlsc.org� 


� HYPERLINK "http://www.southcentralpension.org" ��www.southcentralpension.org� 





 helping individuals understand and exercise their pension rights








SCPRP is a program of Texas Legal Services Center, in cooperation with Legal Services of Eastern Missouri.
SCPRP is funded, in part, by a grant from the U.S. Administration on Aging.

