














































































































 

 

 

 

 

 

 

 

 

 
As part of the U.S. Administration on Aging’s Pension Counseling and Information Program, each pension counseling project handles a range 
of issues related to pension benefits, including eligibility and vesting, military pensions, union pensions, 401(k) plans, survivor benefits, 
pensions in divorce, and common-law marriage pension benefits.  The counseling projects also help find pensions that have been “lost” due to 
corporate mergers and bankruptcy and pension counselors can help determine if benefits have been calculated correctly.  Pension counselors 
also assist individuals with survivor benefits and pension in divorce situations.  
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Mid-America Pension Rights Project Helps Cleveland Woman Obtain Wrongfully 
Denied Pension  

 
With the help of the Ohio office of the Mid-America Pension Rights Project, Ms. M. of Cleveland, Ohio is 
finally receiving her pension. When Ms. M. turned 65 two years ago, she contacted her former 
employer to apply for benefits. She had kept a copy of the letter she received after her termination, 
which assured her of her right to a monthly pension upon reaching retirement age. But when Ms. M. 
contacted her employer, they refused to pay her. They told her that the plan had been terminated and 
that annuities had been purchased for all persons who were eligible for pensions. 
But the annuity provider had no benefit for Ms. M., and both the annuity provider and the former 
employer blamed each other for the mistake and refused responsibility for the pension.  
 
Two years later, Ms. M. heard about the Mid-America Pension Rights Project, and called to see if they 
could help. Project Director Gail Webb confirmed to Ms. M. that her former employer was liable for the 
benefit, and but when the employer remained unresponsive, she asked the United States Department 
of Labor to intervene in the case.  After being contacted by the Department of Labor, the former 
employer agreed to pay Ms. M.  
 
“The Department of Labor has the authority to assess fines against employers for statutory violations,” 
Webb explained. “It is a wonderful result for the client, who gets paid without having to go through the 
time and expense of a lawsuit to enforce her rights.” 
 
Assistance from the Mid-America Pension Rights Project is available free of charge to current and 
former residents of Ohio, Kentucky, Michigan and Pennsylvania, Tennessee and Indiana, and to people 
whose pension plans or former employers are based in those states. Since its inception, the Ohio office 
has recovered more than $20 million in pension assets.  
 
Funded by the U.S. Administration on Aging, the Mid-America Pension Rights Project is part of the 
Pension Counseling and Information Program, which currently serves 29 states.  The Ohio office is also 
part of Pro-Seniors, a nonprofit organization that provides free legal and long-term care help to older 
adults in Ohio.  For more information, visit http://www.proseniors.org/oh_pension.html or call (800) 488-
6070. 
 

--30-- 

 

http://www.proseniors.org/oh_pension.html

	2.3 OH Low Income Issue
	2.3 OH Low Income Press Release

