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Today’s workforce is mobile.  The retirement system makes it difficult and burdensome for job changers to transfer 
their retirement savings to their new employer’s plan, resulting in ~$92B annual leakage1.  Workers with small account balances (less 
than $5k) are the most adversely impacted by mandatory distributions. 

THE PROBLEM

Cash outs threaten all American’s retirement security. 55% of job changers 
with small balances cash out.  These cash outs disproportionately affect 
minorities, lower-income and younger age segments

1Employee Benefit Research Institute (EBRI) 2 RCH market estimates  3 RCH Auto Portability helping women save
2 Fast leakage rates are composite results from Fidelity, Vanguard, & Aon Hewitt reports for the year in which a participant’s status changes from active to inactive.  Number of participants cashing out equals leakage rate times EBRI market 
segment by account balance as a percentage of all accounts
3 Preserved for Retirement is calculated as Job Changers minus Leakage / Cash outs. Does not take into account Slow Leakage / Cash outs, i.e. cash outs that occur in years 2+
4 Fidelity Investments, Vanguard, Aon Hewitt: Reports on Participant Activity, 2011-2016; 401(k) Plans in Living Color, The Ariel/Aon Hewitt Study, 2012; 
The Vanguard Group: Diversity and defined contribution plans: the role of automatic features, July 2014

Cash Out Rates / All Balances
Participants Cashing Out Up to
One Year After Leaving a Job6
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$1.5 Trillion1

Over 40 yr. period 
could be saved 

with auto 
portability

Potential Savings Preserved

INCREMENTAL SAVINGS

• $619B2 in savings for 67M minority savers

• $191B2 in savings for 21M Black Americans

• $365B3 in savings for 42M women 
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AUTO PORTABILITY PROVIDES A SOLUTION

Auto Portability (AP) is the routine and automatic movement of a terminated participant’s small balance 
account from a former employer’s retirement plan to an active account at a new employer’s plan.  

AP permits accounts subject to (or potentially subject to) an involuntarily distribution under Code section 
401(a)(31) to be automatically rolled into an active plan account unless the individual elects otherwise.  

Individuals are notified of all the material terms in advance and are provided an opportunity to opt-out of 
the AP transaction.  

1.  Notices

2.  Locate & 
Match

3.  Notices & Consent 

4.  Automatic 
Roll-In

Flow Out

Flow In
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2013

Request to 
DOL for an AP 

Advisory 
Opinion

Nov 2018

DOL issues AP 
Advisory Opinion

Sept 2021

Vanguard
joins the RCH 
AP network

July 2019

DOL issues 
Prohibited 
Transaction 
Exemption

July 2020

Alight
joins the RCH 
AP network

Oct 2022

PSN is 
announced;

Fidelity
joins the PSN 
AP network

Dec 2022

AP is codified 
in SECURE 2.0

AUTO PORTABILITY TIMELINE

Feb 2023

Empower 
joins the PSN 
AP network

Apr 2023

TIAA
joins the PSN 
AP network

May 2023

Principal 
joins the PSN 
AP network

Late 2023

“Go Live”
PSN systems 
operational*

RCH pauses AP implementations

* First negative consent transaction completed post go-live
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An Industry Utility Serving Participants

• Goal of delivering the lowest cost to participants. 

• Recordkeepers do not receive fees from PSN.   

• PSN is open to all recordkeepers. Recordkeeper owners and RCH are 
represented on the PSN Board.  Participating recordkeepers are on the PSN 
advisory board. 

• Standardized technology & operations across the Network

• PSN is operated by RCH under a services agreement, negotiated and approved 
by the PSN board.  

PORTABILITY SERVICES NETWORK (PSN)

Industry Utility Operation
Lowest reasonable cost to 
participants
Self-sustaining
Breakeven operation

Governance & Ownership
RK Board
No renumeration
No contributed capital
Independent audits

Unrestricted RK Access
Open to all recordkeepers
Self-funded expenses
Advisory board
Level playing ground

Cooperation
Set rules & standards
Promote adoption with plan 
sponsors

Risk Management
Administrator (RCH) acknowledges 
fiduciary status
Service provided in compliance 
with PTE

SHARED GUIDING PRINCIPLES
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THE PORTABILITY NETWORK*

Plan Sponsors                 Participants

A Consortium of the Recordkeeping Industry

• Recordkeeper owners represent 64% of defined contribution accounts. 
In discussions with additional recordkeepers.

• The portability network affords seamless access to plan sponsors and 
their participants

• The portability network has automated locate and match technology

• A secure technology solution that delivers efficient error-free transfers

Launched October 1, 2023

• Technology-driven process designed to perform efficiently
• Millions of accounts involved, all of which are small
• Searches conducted across the network of plan sponsors

• Systems designed with IT and data security at the forefront
• Comprehensive controls to protect data that are no less rigorous than accepted 

industry practices
• ISO 27001 review in process
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PORTABILITY NETWORK VALUE PROPOSITION

CLOSING SLIDE
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